Welcome to Helsingør: Crew Information & Guide
Welcome to Port of Helsingør! Everything in Helsingør is within short walking distance of the quay and tender pier. Whether you are looking to explore local history with free admission, unwind with fast Wi-Fi away from cruise guests, grab a bite to eat, or pick up everyday essentials, this guide has you covered. 
Free Admission & Cultural Sights for Crew
Visiting crew members receive free admission across key cultural and maritime attractions. Simply show your valid crew / employee ID card at the entrance: 
	Attraction
	What It Is
	Distance from Pier
	Crew Offer

	Kronborg Castle
	Shakespeare’s famous Hamlet castle & UNESCO World Heritage site 
	700 m (2,300 ft) 
	Free Admission

	M/S Maritime Museum of Denmark
	Award-winning underground museum built inside an old dry dock 
	500 m (1,700 ft) 
	Free Admission

	Shipyard Museum (Værftsmuseet)
	Tells the story of Helsingør’s historic shipyard and shipbuilders
	~200 m (650 ft)
	Free Admission

	The Ship Agent’s House (Skibsklarerergaarden)
	Historic house museum featuring Denmark’s oldest preserved ship-chandler shop from the Sound Dues era
	~300 m (1,000 ft)
	Free Admission



Where to Relax & Step Away from Guests
Need a quiet spot to recharge, connect to Wi-Fi, and avoid the main tourist crowds?
· Lagoni Kaffebar (Svingelport 3 / Simon Spies Plads)
· The Vibe: Located at the far end of the shopping street, away from the typical cruise passenger flow.
· Private Courtyard: Features a secluded, cozy back courtyard (baggård)perfect for enjoying quality, freshly roasted coffee, snacks, and a quiet break away from tourists.
· The Culture Yard (Kulturværftet) – 200 m / 650 ft from pier 
· Highlights: Free entry, free high-speed Wi-Fi, spacious lounges, and clean public restrooms. 
· Café: Cozy harborside café (Spisehuset) with views of the waterfront. 
· Helsingør Food Market (Værftets Madmarked) – 700 m / 2,300 ft from pier 
· Highlights: 15 street food stalls serving international cuisine. 
· Perks: Free entry, free Wi-Fi, relaxed indoor seating, and reasonably priced meals. 
Everyday Essentials, Groceries & Personal Shopping
If you need toiletries, basic clothing (socks, shirts), or international snacks: 
· Pedestrian Shopping Streets (100 m / 330 ft from pier): Located immediately across from the port, packed with clothing stores, department stores, and pharmacies. 
· Quick Convenience – 7-Eleven (250 m / 820 ft): Located inside Helsingør Train Station for quick drinks and snacks. 
· Large Supermarket – SuperBrugsen (700 m / 2,300 ft): Full-scale supermarket for toiletries, snacks, toothpaste, socks, hygiene products, and everyday essentials. 
· Shopping Mall – Helsingør Bycenter (~700 m / 2,300 ft): Indoor mall with diverse specialty stores and a few international brands like H&M, Jack&Jones, Only
Banking, Connectivity & Practicalities
· Free Public Wi-Fi: Available at The Culture Yard (200 m) and Helsingør Food Market (700 m). 
· ATM / Cash Machine: Located inside Helsingør Train Station (250 m / 820 ft away). 
· Bank: Located 300 m away from Royal Quay. 
· Public Restrooms: Readily accessible inside The Culture Yard (200 m). 
Public Transit & Going to Copenhagen
· Helsingør Train Station (250 m / 820 ft from pier): 
· Direct trains to Copenhagen Central Station run 3 times every hour (journey time: approx. 45 minutes). 
· Total travel time to Copenhagen Airport (CPH) is approx. 1 hour via train transfer. 
· Taxis: Can pull up directly at Royal Quay; pier staff can assist in calling one if needed.

